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. Provide an independent assurance of 

product compliance with the CMA 1998, as 

product has been tested and certified in 

accordance with MCMC Technical Codes/ 

Technical Specifications, Malaysian 

Standards or International Standards.

All communications and multimedia products 

are required to obtain certification and labelled 

with Certification Mark, mandatory under the 

Communications and Multimedia Acts (CMA) 

1998, and the Communications and 

Multimedia (Technical Standards) Regulations 

2000.

SIRIM QAS International through its 

Communication and Multimedia Certification 

Section (CMCS) provides extensive services 

related to the certification, importation and 

registration of product IMEI or serial number 

under  Self-Labelling Program (SLP). 

For certification, this section is responsible to 

process and grant Type Approval/Compliance 

Approval  and  Special Approval to products 

that conform to certification requirements. This 

section is also responsible to issue import 

permits for all communications and multimedia 

products under tariff codes with subheading 

8443, 8517, 8525, 8526, 8527 and 8529. 

In addition, with the gazettal of  Customs Act 

1967, Customs (Prohition of Imports) 

(Amendment) (No.4) Order 2015 starting from 

1st October 2015, the issuance of import 

permit includes 77 tarif code for hybrid 

products covering electrical,toys,medical,and 

Information and Communication Technology 

(ICT) products.

Hybrid products are products whose primary 

function is not for communications, but are 

integrated with communications module for 

connecting to public communications network 

or for radiocommunications utilizing band up to 

420 THz. 

As such, hybrid product are subjected to Type 

Appoval/Compliance and SLP and may be 

extended to other industries such as, but not 

limited to, automotive, transportation, smart 

city and smart home.

Benefits 

Ensure interoperability with any communications 

product and public communications networks.

Non-interference to other communications product and 

communications network.

Safe for use by consumers.

Enhance brand reputation and expand product’s 
market by using the Certification Mark as a marketing 

tool.

SIRIM QAS International is the first Certification Body in 

the country to obtain accreditation from the Department of 

Standards Malaysia (STANDARDS MALAYSIA) for 

Product Certification Scheme against ISO/IEC  17065.

SIRIM QAS International has been appointed by MCMC 

as the Certifying Agency (CA) for the certification of 

Communication and Multimedia products, and appointed 

as Cross Border Regulatory Agencies (CBRA) by the 

Royal Malaysian Customs Department (KDRM) for the 

issuance of import permit for communication and 

multimedia products, including hybrid products.

With pool of highly experienced and professional auditors, 

who are competent in a wide range of sectors, SIRIM 

QAS International aims to provide unparalleled services 

for its customer’s utmost satisfaction. 

Registration and application via e-ComM

Issuance of quotation and schedule date to customers 
via e-ComM

Payment of fees via e-ComM

Submission of sample by customers

Verification and evaluation of documents and sample

Recommendation, approval and endorsement of 
application

Issuance of Certificate of Conformity (CoC)
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Application Process:

Type Approval
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Registration of Self Labelling Program (SLP) by 

customers via e-ComM

Registration of IMEI number or product serial 

number under SLP by customers via e-ComM

Application and approval of Import Permit for local 

sale via ePermit

Special Approval (Walk-in Customers)

Submission of Special Approval Application, 

Import Permit Application and payment by 

Customer

Document evaluation and issuance of Import 

Permit via ePermit

Submission of sample and K1 (Customs 

Declaration of Goods Imported)

Product evaluation/testing and certification 

(verification and approval)

Issuance of Certificate of Conformity (CoC)  

Submission of application by customer

Document review and audit 

Site verification and/or initial audit

Issuance of certificate of Registration 

Registration of Self Labelling Program (SLP) for 

local sales by customers via eComM

Registration of IMEI number or product serial 

number for local sales by customers via eComM

Application and approval of Import Permit via 

ePermit
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Registration of 
Manufacturer/Assembler/Repair 
Centre/Service Centre

 

MS ISO/IEC 17025
CALIBRATION/TESTING

SAMM NO.086 
SAMM NO.219 
SAMM NO.240 
SAMM NO.377 
SAMM NO.734 

SAMM NO.085 
SAMM NO.087 
SAMM NO.231 
SAMM NO.299 
SAMM NO.474 
SAMM NO.735 

MS ISO/IEC 17020
MIBAS NO. 003

 
MS ISO/IEC   17021 : 2011    QS   02121999 CB 01
MS ISO/IEC  17021 : 2011  EMS  17122002  CB 02
ISO/IEC   17065  :  2012   PC     05102004    CB 01
MS ISO/IEC  17021 : 2011  OHS   06122005 CB 01
MS ISO/IEC 17021:2011 HACPP  05052008 CB 03
ISO/TS    22003 : 2007   FSMS    23122008   CB 01
MS ISO/IEC   17021 : 2011  FMC  10122009 CB 02
MS ISO/IEC   27006 : 2011 ISMS  17022011 CB 01
MS ISO/IEC  17021 : 2011 EnMS  03012014 CB 01
MS ISO/IEC  17021 : 2011 FSSC  03032015 CB 01
MS ISO/IEC 17021:2011 MDQMS 30092015 CB 04
MS ISO/IEC  17021 : 2011  GMP  09102015 CB 04 
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