
  

To fulfill our Digital Malaysia aspirations, JENDELA will firstly prioritise
strengthening the nation’s  existing fixed and mobile networks and
building a strong foundation for the upcoming adoption of 5G. This will
also involve the gradual retirement of 3G networks at the end of 2021.

__________________________________________________________________________
 

JENDELA PLAN

 

STRATEGIES - 3G NETWORK SUNSET
No more certification and importation of 3G only equipment and 4G equipment without
Voice over LTE (VoLTE) from 1st January 2021.
Accelerate VoLTE provisioning by Mobile Network Operators (MNOs) & adoption of VoLTE
service by the customers.

--------------------------------------------------------------------------------------------------------------

SIRIM ROLES & COMMITMENT
 

    

Special Working Group on VoLTE Testing was established
comprises of MCMC, Service Providers, SIRIM and mobile phone
manufacturers to accelerate the 3G sunset strategies.
 
As a Malaysia's leading certification, inspection and testing body,
SIRIM also aims to fullfill all strategies through our certification
services* powered by eComM system
 

------------------------------------------------------------------------------------------------------------
TOGETHER WITH JENDELA

No one gets left behind
 

Here's an update on what SIRIM have been doing since the annoucement of
JENDELA

 
13th Oct & 6th Nov 2020       1st Jan 2021

Announcement made in eComM to inform all
our certificate holders and customers on the
Certification updates pursuant to 3G network

sunset.
      

Submission of compliance Approval for
3G only equipment in eComM and
certificate of Approval (CoA) applications
are no longer allowed
4G equipment which capable of making
calls is now mandatory to support
VoLTE. 

 

 

https://myjendela.my/
https://www.sirim-qas.com.my/


Need help or have a question?
Helpline: +603 5544 6400

Follow us on

About SIRIM QAS
SIRIM QAS International Sdn Bhd is an accredited testing, inspection and certification body with an established
presence in over 37 countries worldwide. Together with our highly trained and experienced personnel, we are

committed to provide our clients with the highest standards of service. With our wide range of services and stellar
track record in the area of conformity assessment, we are your partners in assurance and quality.
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25th Jan 2021 - current       25th Feb 2021

SIRIM as part of working group member for
Fixed and Wireless Terminal Working Group
(FWT WG) is now in the midst of revising
MCMC MTSFB TC T015 to suite the latest

VoLTE requirements.

      

Minimum test parameter for VoLTE was
published in eComm to asisst the industry with

the VoLTE certification requirement and will
make effective and mandatory from 1 July

2021. 
 

10th Mac Mar 2021       June 2021 and beyond

SIRIM has shared the FAQ* for 3G network
sunset published by JENDELA in eComm to

provide information on frequent questions or
concerns from public.

      
SIRIM is committed to continuously deliver

outstandingsupport and information to MCMC
and theindustry inline with the JENDELA goal

which is to improve existing 4G network to pave
way for the upcoming 5G network.
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