
4R2S
CERTIFICATION SCHEME

Driving Growth in Automotive 
Aftermarket Ecosystem with Industry 
Best Practices 



Gearing for Growth – The 4R2S Certification Scheme 

In the current competitive market, motor vehicle services need to be upgraded and 
improved in order to secure customer confidence. This has led to an ecosystem 
focused on service quality, business sustainability and consumer safety, which are 
the principles of 4R2S certification.

The MS 2697:2018 standard defines requirements for the handling, process and 
recovery for the Repair, Reuse, Recycle and Remanufacture (4R) of vehicle parts and 
components. Meanwhile the MS 2696:2018 outlines best practices in the provision 
of Service and Spare Parts (2S). 

Authorised treatment facilities, workshops and spare parts operators will be guided 
by optimum standards under 4R2S, ensuring they provide the highest level of service 
and skill for their clients. 

SIRIM QAS is collaborating with Malaysia Automotive Robotics and IoT Institute 
(MARii) to achieve the National Automotive Policy, to transform the Malaysian 
automotive aftermarket industry to become the centre of automotive 
remanufacturing in ASEAN. 

Steer your services towards achieving optimum standards for parts, repair and maintenance. 

Establish and maintain best practices in the handling, recovery and service for vehicles 

through the 4R2S certification and let it accelerate your business growth.   

4R2S



SIRIM QAS’ years-long pursuit of dedication in service is a mark of our 
commitment to quality. We are a leading Conformity Assessment Body 
with a wealth of experience in the areas of testing, inspection and 
certification. Our accreditations by the Department of Standards 
Malaysia (STANDARDS MALAYSIA) and United Kingdom Accreditation 
Service (UKAS) are a testament to the credibility of our certifications. 

Our expertise extends to a team highly experienced auditors who are 
competent in various sectors, including the automotive industry. As a 
member of the International Certification Network (IQNet), our 
certificates are recognised and accepted globally. Be part of the future 
of the automotive aftermarket, with SIRIM QAS. 

Why Get Certified

Provide greater flexibility and adaptability to ensure quality and reliability of repairs. 

Improve efficiency and performance, optimise operations and reduce costs.  

Enhance consumer confidence in the delivery of service. 

Gain recognition to local and international markets through adherence to relevant standards.

Enhance personnel skill and competency through certification.

SIRIM QAS – Your Co-Pilot in Quality and Assurance
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Follow us on social media:

@SIRIM QAS INTERNATIONAL

For more information, contact us at:

SIRIM QAS International Sdn. Bhd. 199601037981 (410334-X)

Building 8, SIRIM Complex, No. 1,

Persiaran Dato’ Menteri, Section 2,

P.O Box 7035, 40700, Shah Alam,

Selangor Darul Ehsan, Malaysia.

www.sirim-qas.com.my

Tel     : 603 5544 6400

Fax    : 603 5544 6810

cserviceqas@sirim.my
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