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Connecting Minds — ISO 29993 Learning Services Outside Formal Education

LEARNING
SERVICE PROVIDER

Learning service providers need to meet the specific needs of the learner. The
objectives, programmes, content and assessment methods need to be effective for
them to be credible.

The ISO 29993 Learning Services Outside Formal Education certification stipulates
requirements for learning services that are not considered to be formal education
based on the ISO 29993 standard. This includes all forms of life-long learning such
as vocational training or in-company training - either learnt in a classroom, taught
through technology or a mixture of both.

With this blueprint, the goals of learning are defined, the facilities evaluated, and the
interaction with learners improved.

ISO 29993 stands as the international standard to manage and assess the process
by which an organization meets the needs and expectations of its training provision.
It serves as a benchmark to certify learning service providers as meeting quality
assurance in the service provided.

Companies are increasingly demanding that staff are continually upskilled
according to global standards in today's competitive marketplace.



Why Get Certified

Enhance the credibility of your learning services locally and internationally.
Authenticate, update and optimise your learning services to maximise learning outcomes.

Align the various elements of your learning services for the purpose of improving their
effectiveness, efficiency and transparency.

Set benchmarks for best practices within the industry and contribute to the improvement of the
quality of education.

Increase customer satisfaction through the provision of effective learning services.

Ensure improvement of your services through continuous monitoring of the learning processes.

Certification Process
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SIRIM QAS - The Assured Choice

As Malaysia’s leading testing, inspection and certification body, SIRIM
QAS International has the expertise and experience to carry out
certification services on management systems for both local and
international clients.

As a member of the International Certification Network (IQNet), our
certification is recognised by leading accreditation bodies such as the
Department of Standards Malaysia (STANDARDS MALAYSIA) and the
United Kingdom Accreditation Service (UKAS). Our accreditations
demonstrate the credibility, competence, and the transparency of our
certification process, ensuring the international recognition of our
certificates.

Our years-long pursuit of dedicated service marks our commitment to
deliver certification standards that elevate your organisation to the
highest levels of choice.
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For more information, contact us at:
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ACB 001

SIRIM QAS International Sdn. Bhd. 199601037981 (410334-X)
Building 8, SIRIM Complex, No. 1,

Persiaran Dato’ Menteri, Section 2,

P.O Box 7035, 40700, Shah Alam,

Selangor Darul Ehsan, Malaysia.

www.sirim-gas.com.my

Tel :603 5544 6400
Fax :603 5544 6810

cservicegas@sirim.my

SCANTO CHAT g

Follow us on social media:
@SIRIM QAS INTERNATIONAL
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STANDARDS

MALAYSIA

UKAS
MANAGEMENT
SYSTEMS

SAMM 085
SAMM 086 0074
SAMM 087
SAMM 240
SAMM 377
SAMM 734
SAMM 735

SIRIM QAS INTERNATIONAL
IS A MEMBER OF
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