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Achieving Greater Efficiency in Business
Operations



Quality All The Way — ISO 9001 Quality Management System
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Inconsistent quality of products and services can frustrate new and repeat
customers, leading to loss in sales and revenue. Once lost, a good reputation is
difficult to regain. ISO 9001 Quality Management System helps to ensure that this will
not happen.

The standard adopted the Plan-Do-Check-Act (PDCA) cycle and risk-based process
approach methodology, the standard outlines requirements for a quality
management system for all types of orga nisations, big or small. The adoption of a
process-oriented and risk-based approach allows companies to improve overall
business performance.

The ISO 9001 provides companies with a framework to satisfy customer expectations
and regulatory requirements based on seven management principles: customer
focus, leadership, engagement of people, process approach, improvement,
evidence-based decision making and relationship management.

SIRIM QAS as a premier provider of management system certification services is ready to help your organisation
achieve business resilience and efficiency.



Why Get Certified

Gain recognition and expand into new markets.

Increase sales and enhance brand awareness.

Raise the quality of products and services in the marketplace.
Achieve higher operational efficiency.

Boost performance and overall productivity.
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SIRIM QAS - Driving Standards Recognised Globally

SIRIM QAS certification for the ISO 9001 Quality Management Systems
is recognised worldwide. The credibility of our certifications is
reflected in our accreditations by the Department of Standards
Malaysia (STANDARDS MALAYSIA) and the United Kingdom
Accreditation Services (UKAS). We are also a member of the
International Certification Network (IQNet), it further enhances the
global acceptance and recognition.

Our capabilities extend to our team of highly experienced professional
auditors, competent in a wide range of sectors, who guide companies
through meticulous certification processes so they can penetrate and
compete on a global platform.



For more information, contact us at:

SIRIM QAS International Sdn. Bhd. 199601037981 (410334-X)
Building 8, SIRIM Complex, No. 1,

Persiaran Dato’ Menteri, Section 2,

P.O Box 7035, 40700, Shah Alam,

Selangor Darul Ehsan, Malaysia.
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www.sirim-gas.com.my

Tel :603 5544 6400
Fax :603 5544 6810
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cservicegas@sirim.my
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Follow us on social media:
@SIRIM QAS INTERNATIONAL
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SIRIM QAS INTERNATIONAL
IS A MEMBER OF
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