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Reliability in Security Operations



Security as a trade goes back millennia. People, organisations, and states have 
always relied on security services for personal safety and to support commercial 
business operations, development as well as relief, recovery, and reconstruction 
efforts.

ISO 18788 defines requirements for establishing, implementing, operating, 
monitoring, reviewing, maintaining, and improving management of security 
operations. It is applicable to organisations that conduct or contract security 
operations and ensures practical and effective services that meet the expectations of 
stakeholders. 

SIRIM QAS is ready to assist organisations looking to contract, conduct and enhance 
security management demonstrate commitment to best practices and relevant 
regulations. 

The standard also promotes accountability in security operations within a framework 
that upholds relevant laws and regulations and respect for human rights.

Security in Service – ISO 18788 Management System for Private Security Operations

Embrace operational resiliency in your security operations. Meet strategic and operational 

objectives while protecting the safety and security of internal and external stakeholders by 

certified ISO 18788 standard.

SOMS



SIRIM QAS is a premier provider of certification services in the 
region. We have a team of highly experienced and professional 
auditors competent in a wide range of sectors that provide 
value-added auditing and certification services to local and 
international companies wishing to make their mark in the market.

We are accredited by the Department of Standards Malaysia 
(STANDARDS MALAYSIA) and the United Kingdom Accreditation 
Services (UKAS), demonstrating the credibility and competence of 
our certification and the impartiality of our processes. As a member 
of International Certification Network (IQNet), our certifications are 
accepted and recognised all around the world.

Why Get Certified 

Enhance capacity to meet the professional requirements of clients and stakeholders.

Provide assurance of conformity with national and international laws as well as respect for human 
rights. 

Assess and manage impact of security activities on local communities. 

Gain credibility by fulfilling the voluntary commitments to which your organisation subscribes. 

Ensure operational efficiency through implementation of a business and risk management 
framework.

SIRIM QAS – Where Security Meets Standards 
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Follow us on social media:

@SIRIM QAS INTERNATIONAL

For more information, contact us at:

SIRIM QAS International Sdn. Bhd. 199601037981 (410334-X)

Building 8, SIRIM Complex, No. 1,

Persiaran Dato’ Menteri, Section 2,

P.O Box 7035, 40700, Shah Alam,

Selangor Darul Ehsan, Malaysia.

www.sirim-qas.com.my

Tel     : 603 5544 6400

Fax    : 603 5544 6810

cserviceqas@sirim.my
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